PykoBoacTBo nonb3oBatens Hub Plus

O6HOBNEHO 28 ceHTAbps, 2021

Hub Plus — ueHTpanbHoe yCTpoNCcTBO B cucTeMe 6e30MacHOCTM Ajax,
KoopAuHMpYytoLwee paboTy NOAKITHOYEHHbIX YCTPOMUCTB U B3aUMOAENCTBYOLLLEE
C nonb3oBartesieM U OXpaHHOM KoMMaHuen. lNpegHasHavYeHo A1 YCTaHOBKM
BHYTPU NOMeELLEHNN.

Hub Plus Hy>keH fOCTYn K MHTEPHETY AN NOAKKOYEHUSA K 06na4yHOMY cepBepy
Ajax Cloud — gns HacTponKu, ynpaBfieHMs U3 fitoboin TOYKN MUpa, nepegaydn
yBEA4OMJIEHUIN O COBLITUAX N OBHOBJIEHUSA MPOrPaMMHOro obecrneyeHus.
JInyHble paHHbIe N fgeTanbHble NI0rn 0 paboTe CUCTEMbI XpPaHATCA Noj
MHOIOYPOBHEBOW 3aLMTON, 06MeH nHdopmaLmen ¢ xabomMm NpomMcxoauT no
3aWwndpoBaHHOMY KaHany KpyrnocyTo4HO.

Ona ceasu c Ajax Cloud cuctema ncnonbsyeT NnpoBOAHOE COegMHEHNE
Ethernet, Wi-Fi n GSM ceTb MOGMNBHOIO onepartopa.

' Ecnu BO3MOXHO, UCMONb3YINTE BCE TPY KaHaa MHTEPHET-NOAKITOYEHNSA. ITO
obecneyunT 6oee HaexXHyH cBA3b xaba ¢ Ajax Cloud n 3acTpaxyeT oT c6oeB B paboTe
OZIHOIO U3 OMepaTopoB CBSA3M.



YnpaBnaTb XaboM MOXXHO Yepes NpusoXkeHue ans cMaptdoHoB Ha i0S n
Android. Mo6bunbHble NPpUNOXeHUs NO3BONAKOT OrNnepaTMBHO pearnpoBaTthb Ha
yBEeAOMJIEHNSA CUCTEMbI 6€30MaCHOCTH.

MNMepeiguTte No ccbinike, YTO6bI CKayaTb NPUIOXKEHUE A1 Bawero cMapTtgoHa:
Android

i0S

B HacTpoikax xaba MOXHO Bbli6paTb, 0 KakKux COBbITUSX U KaKUM 06pa3om
yBeAOMATb Nosib3oBaTens. BoibupainTte, 4TO BaM yaobHee: push-
HoTUdUKaumm, SMS coobLueHus, TenedoHHbI 3BOHOK. Ecnu cnuctema Ajax
nepepaHa Ha o6cny)XxMBaHue OXpaHHOW KOMMaHWKU, CUrHan TPEBOMM MOXET
6bITb OTNPaBAEH HanpsaMyto, B 06xo4 cepeepa.

KynuTb MHTEeNNeKTyanbHyo LeHTpanb cucteMbl 6e3onacHocTy Hub
Plus

K Hub Plus nogkntoyaetcsa go 150 yctponcts Ajax. [1nsa cBasn mexay
YCTPOMCTBaMM UCNONb3YyeTCs 3alUnLLLEeHHbIN NnpoTokon Jeweller ¢ paguycom
AencTBuA 10 2 KM Npu OTCYTCTBUM nperpag.

JInHenka ycTtpoucTB Ajax

YT106bI @aBTOMATU3UPOBATb CUCTEMY HE30MACHOCTU N COKPATUTb KOSIMYECTBO
PYTUHHbIX AENCTBUIA, NCNOJIb3ynUTe CLeHapuu. HacTponTe pacrnncaHue oxpaHbl,
3anporpamMMmnpyinTe AencTeums ycTtponcTe aBToMaTusauyum (Relay, WallSwitch
nnu Socket) B oTBeT Ha TpeBory, Ha)kaTne Button nnu no pacnucanuto.
CospaTtb cueHapui MOXXHO yAaneHHO B NMpuioxeHun Ajax.

Kak co3gaTtb 1 HacTpouTb cLueHapui B cucteMme 6esonacHocTu Ajax

Pa3sbeMbl U MHAMKaLUUA paboTbl


https://ajax.systems/ru/software/
https://play.google.com/store/apps/details?id=com.ajaxsystems&hl=ru
https://itunes.apple.com/ua/app/ajax-security-system/id1063166247?l=ru&mt=8
https://ajax.systems/ru/products/hubplus/
https://ajax.systems/ru/jeweller/
https://ajax.systems/ru/products/
https://ajax.systems/ru/products/relay/
https://ajax.systems/ru/products/wallswitch/
https://ajax.systems/ru/products/socket/
https://ajax.systems/ru/products/button/
https://support.ajax.systems/ru/manuals/scenarios/

1. Jlorotun co cBeTOBbIM MHANKATOPOM

2. KpenexxHas naHenb SmartBracket (4To6bl OTKPbITb, CMECTUTE BHU3,
nepdopnpoBaHHas YacTb HeobxoanMa ANna cpabaTbiBaHMA TamMnepa npu
NonbITKe OTOpBaTb Xab OT MOBEPXHOCTU. He BblnamMbiBaiTe eel)

3. PazbeM NoaKIoYeHus kabens nuTaHus
4. PasbeM nogknoveHunsa kabensa Ethernet
5. Cnot ansg yctaHoBku micro-SIM kapTbil
6. CnoT ansg ycrtaHoBku micro-SIM KapTbl
7. QR kop

8. KHonka Tamnepa

9. KHOrMkKa BKJIKOYEHUA / BbIK/THOUYEHUSA

CeeToAuoaHasa uHAMKaLma

AJAX |




B 3aBUCMMOCTN OT COCTOSAHUS ANIEKTPONMUTaHNA U NOAKNHOYEHUA K UHTEPHETY
norotun Ajax Ha TnLeBOM CTOpOHe xaba MOXXeT CBETUTbCS KpaCHbIM, 6enbim
UK 3eJ1eHbIM.

CobbiTne CBeTOBOM MHAMKATOP

MoakntoyeHbl Kak MMHMMYM [Ba KaHarna
cesasu: Wi-Fi, Ethernet nnn SIM-kaprta

CeeTuTCA 6€nbiM

MoaknoYeH oaAuH KaHan cBAsun CBeTuTCS 3€eHbIM

Xab He NOAKNKOYEH K UHTEPHETY UJIN CBA3b C

. CBeTunTCA KpacHbIM
cepBepoM Ajax Cloud otcytcTByeT

CeeTutcs 3 MUHYTBI, 3aTeM MuraeT Kaxable 10
HeT nutaHusa CeKyHp,. LiBeT nHankaumm saBucuT ot
KONMyecTBa NOAKJTHOUYEHHbIX KaHal0B CBA3U

MopgknoyeHue K ceTu

1. OTKpOWTE KPbILLKY Xaba, CMECTUB ee C YCUIIMEM BHUS.

A He noBpeauTe Tamnep, 3alumLLatoLmMii xab oT B3siomal

2. Moaknouynte kabenu nutaHma un Ethernet B COOTBETCTBYHOLLUNE PA3bEMDbI.



1 — PasbeM nuTaHus
2 — Pa3bem Ethernet
3,4 — Cnotbl gna yctaHoBkU micro-SIM kapt

3. HaxxmuTe 1 yaep)xvmBaiTe KHOMKY BK/IHOYEHUSI 2 CEKYHAbI, MOKa He
3aropuTcs IOroTUn.
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Xaby HY>XHO NMPUMEPHO 2 MUHYTbI, YTOGbI ONpeaennTb AOCTYMNHbIE KaHasbl
CBA3MN.




{ | 3eneHbl nam 6enblit LBET NIOroTMNa coobLLaeT, YTo Xxab NoAKIHUYUICS K CepBepy J

Ecnn nogkntoyeHmne no Ethernet He NnponsoLwwNo aBToMaTUYECKU, B HaCTPOMKaXx
poyTepa oTKJtouMTe Npokcu, punbtpauymto no MAC agpecam n akTMBUpynTe
DHCP — xa6 nonyunt IP-agpec. [Npu nocneaytoLlen HacTporke xaba B Be6-
NPUNOXXEHNUN U MOBUSIBHOM MPUNOXEHUM Bbl CMOXETE 3afaTb CTaTUYECKUN
IP-agpec.

Ona nogkntoyeHns no GSM ceTu Hy)XHa KapTa MOBGUSIbHOro onepaTopa
cdopmata Micro-SIM ¢ oTkntoueHHbIM 3anpocoM PIN-koga (oTKIYMUTb 3anpoc
PIN-Kofja MOXXHO C MOMOLLbIO MOBUIIbHOrO TenedoHa) U AOCTaTOYHON CyMMOW
Ha cyeTy gna onnatbl yenyr GPRS, SMS n coBepLueHnsa 3BOHKOB.

i B HekoTOpbIx pernoHax Hub Plus npogaetcs cpasy B komnnekTe ¢ SIM-kapTon

Ecnu xab He nogkntoyaeTcs K Ajax Cloud no GSM cetu, ucnonbaynte Ethernet
ANS1 HACTPOWKM NapaMeTPOB CETU B BEG-NIPUITOXEHUM NN MOBUIIBHOM
NPUNOXeHnn. YTobbl KOPPEKTHO NponucaTb TOYKY AOCTYNa, UMS
nonb30oBaTeNs U Naposb, 06paTUTECh B CNYXOy NoAAEPXKKM onepaTopa.

Ons nogkntoyenus no Wi-Fi nepengute B HacTpomrku xaba, NyHKT “Wi-Fi»,
BblOepUTe TOUKY AOCTYNa, BBEAUTE Naposib CETU.

YyeTHas 3anucb Ajax

HacTpoiika cuctemMbl 6e3onacHoCTM Ajax OCyLLECTBAAOTCA Yepes
NPUNOXEHUe, K KOTOPOMY NOAKIHOYAEeTCH YYeTHas 3anucb agMuUHUCTpaTopa.
YyeTHas 3anucb ¢ UHpopmMaumen o fobaBeHHbIX Xabax pa3MeLlaeTcs Ha
o6na4yHoM cepBepe Ajax Cloud B 3awwmdpoBaHHOM BUge.

NMapamMeTpbl NoNb3oBaTeNien CUCTEMbI 6€30MacCHOCTU Ajax U NOAKITFOYEHHbIX
YCTPOMCTB XpPaHATCSA NNOKANbHO Ha Xxabe U HEOTPbIBHO C HUM CBA3aHbl. CMeHa
agMUHUCTpaTopa xaba He BfievyeT 3a cob60in 60N HAaCTPOEK NOAKIIKOYEHHbIX K
HeMy YCTPOWUCTB.




A Homep TenedoHa MOXXHO MCNONb30BaTb AN1A CO3AaHUS TONbKO OAHON YYETHOM 3anucu
Ajax!

CospaiiTe y4eTHYHO 3anuch B cucteme Ajax B MOBUIbHOM MPUITOXEHUW, Cneays
noLaroBow MHCTPYKUMKU. B npouecce Bam noTpebyetcs noaTBEPAMTL email
aipec 1 Homep MobunbHoro TenedoHa.

Bawa yyeTHas 3anncb MoXeT COBMeLLaTb pon — aAMUHUCTPATOP OAHOIo
xaba, nonb3oBartesib ApYyroro.

[ob6aBneHne xaba B npunoxXxeHune Ajax

A O6s13aTeNIbHO AaiTe NPUNTOXEHMIO AOCTYMN KO BCEM CUCTEMHbIM QyHKUMAM (B
YaCTHOCTU, 0TO6paXkaTb yBeAoM/IeHMS)! ITO HENPEMEHHOE YCNoBMeE YNpaBlieHNs
cucTemMon 6e3onacHocTu Ajax co cmapTdoHa / nnaHLleTa.

1. 3ananTe B y4eTHYIO 3aMuchb.

2. OTkponTe MeHto [lo6aBuTb Xab 1 BbibepuTe NoaxoasLmnim cnocob —
BPYYHYIO MJIN C NOLLAroBbiM PyKOBOACTBOM.

3. Ha atane perucrtpaumm nponunTe MMs xaba n OTCKaHupynTe
pa3MelLeHHbIN nof Kpblwkoi QR-koa (Mnv BBeAMTE KIHOY pernctpaumm

BPYYHYO).
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4. [loxxantecb peructpaumm xaba 1 NosiBNIEHUA HOBOI0 YCTPOMCTBA Ha
paboyeM CcTosie NPUNOXKEHMS.

MoHTa)X xaba

MNpexae 4eM MOHTMPOBATb Xab, ybeanTech, YTO Bbi6panun onTuManbHOe MEeCTO
pacnonoxeHunsa: GSM kapta n Wi-Fi nokasbiBaeT yBepeHHbIN Mpuem, rno BCem
yCTpOMCTBaM NPOBEAEH TECT PaANOCBA3U, Xab CKPbIT OT NOCTOPOHHUX Nas.

A YCTpOI7ICTBO npegHasHad4eHo AniAa yCTaHOBKU TOJIbKO BHYTPU NOMeELLEHNN.

Xab HY>XHO HaJleXXHO 3aKpenuUTb Ha MOBEPXHOCTU (BEPTUKANIBHOWN MK
rOpM3oHTasIbHOMN). Mbl HaCTOATENIbHO HE PEKOMEHAYEM MUCMOJIb30BaTb
ABYCTOPOHHWIM CKOTY — OH He rapaHTUpYyeT HageXXHOro KpennieHus 1 ynpowiaet
OEeMOHTaX ycTponcTaa.

He pa3melyaite xab:

e 3anpegenamMu nomeuieHus (Ha ynuue);

e BOIU3UN UK BHYTPU MeTaJIJINYECKUX NPpeaMETOB, Bbi3blBalOLLMNX 3aTyXaHUe
N 3KpaHNpoBaHWE CUTHaaq,

e B MecTax co cniabbiM GSM-curHanom;



e B6/IM3M UCTOYHUKOB paanornomex: MeHee 1 MeTpa OT poyTepa U CUNIOBbIX
Kabenen;

® B rnomMeweHnAax c TelvlnepaTypoﬁ 1 BJ1aXXHOCTbHO, BbIXOAALWLMMMU 3a
npeaenbl A0NYyCTUMBbIX.

YcTaHoBKa xaba

1. 3akpenuTe KpbILKy Xxaba Ha NOBEPXHOCTM KOMMJIEKTHbIMM LWypynamu. [Npu
MCNoNb30BaHWUN APYruxX CPeacTB Kpenexa, yoeamTech, YTO OHUN He
NnoBpeXAatoT U He AePOpMUPYIOT KPbILLKY xaba.

2. HapeHbTe xab Ha KpbILKY U 3aUKCUMPYnTE KOMMIEKTHBIMU LWYpynamu.

He nepeBopaunBaiite xab npu BepTMKanbHOM dhrKcauumn (Hanpumep, Ha CTeHe).
MNpu npaBunbHOM GuMKcauum norotun Ajax 6yaeT YntaTbCsa FOPU30OHTaNbHO.

i dukcaums KpbILKKY xaba LWypynamMu UCKITOYaEeT CrlydaliHoe CMeLLeHMe Xaba u
MUHUMU3NPYET PUCK UMMYSIbCUBHON KPaXM YCTPOMCTBA.

Ecnu xab HaZleXXHO 3aKpenJieH, Npu OTpbiBe KOpryca OT MOBEPXHOCTY
cpaboTaeT Tamnep, 0 YeM CUCTEMA OTMPABMUT YBEAOMJIEHNE.

KoMHaTbl B npunoXxeHuun Ajax
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KoMHaTbl 06begMHSAOT NOAKI/THOYEHHbIE YCTPOUCTBA. B npnnoxeHunu
cospgaetca 0o 50 KOMHaT, KaXkoe YCTPOMUCTBO MOXET pacnosiaraTtbCs TOJIbKO
B OJHOWN KOMHaTe.

A He cospnaB KOMHaTbI, Bbl He CMOXeTe J06aBNSATb YCTPOUCTBA B NpUoXxeHune Ajax
Security System!

Co3pgaHue n HacTpoukKa KOMHaTbl

KomMHaTa co3gaeTtca B MO6UTIbHOM MPUNOXEHUM U BEG-MPUITOXEHUN Yepes
MeHto [106aBUTb KOMHaTY.

MpucBoiTe KOMHaTE Ha3BaHWe, MPU XeNaHuu NpukpenuTe (MU CHUMUTE)
doTorpadmo — Tak NpoLle HaXoAUTb HY>XXHYHO KOMHATY B CMIUCKE.

Ha)aB Ha LecTepeHkKy o nepenauTe B MEHIO HAaCTPOMKM KOMHaTbI.
YT06bl YyAanuTb KOMHaTY, NepeMecTUTe BCe XPaHSILLMECS B HEW YCTPONCTBA B

Apyrve KoMHaTbl Yepes MeHo HaCTPOUKU YCTPOMCTB. [pu yaaneHnn KoMHaTbl
CTUPAKOTCS BCE ee HaCTPOMKM.

[MoaknoyeHne yCTPOUCTB




A Xab He COBMECTUM C MOAYNSIMU UHTErpaLun "
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MNpu nepBon perncTpaumm xaba B MOGUNbHOM NPUNOXKEHUM BaM byaeT
NpeanoXXeHo [,06aBUTb YCTPONCTBA, KOTOpble 6yAyT OXpaHATb NoMelleHne. Ho
Bbl MOXXeTe 0TKa3aTbCs M BEPHYTbLCA K 3TOMY LUary nosxe.

A [06aBUTb YCTPOMCTBO MOXHO TOJIbKO €C/IM CUCTeMa CHATa C oXpaHbl!

1. B MO6MIbHOM NPUNOXEHUN OTKPONTE KOMHATY 1 BbI6epuTe Onumio
«J106aBUTb YCTPONCTBOY.

2. HasoBK1Te YyCTPOMCTBO NPOM3BOJIbHLIM MMEHEM, cunTainTe QR-koa (Mnu
BMULINTE BPYYHYIO UAEHTUDUKATOP), BbIGEPUTE KOMHATY PACrOIOXEHUS U
nepexoguTe K crieayrouiemMy aTtany.

3. Koraa npunoxeHne Ha4yHeT NOMCK M 3anyCTUT 06paTHbIN OTCYET,
BKJItOYaMTe YCTPOMCTBO — OHO OAWH pas MUrHEeT CBeToAMoA0M. YTobbI
NPON30LLI0 O6HaApY)KEHME U CONMPsSIXXeHME, YCTPONCTBO AOKEH
Haxo4MTbCs B 30He AelcTBUS 6ecnpoBogHON ceTh xaba (Ha 0gHOM
OXPaHAEMOM 06DbeKTE).



https://ajax.systems/ru/products/uartbridge/
https://ajax.systems/ru/products/ocbridgeplus/

‘ 3anpoc Ha NogkKtYeHne K xaby nepeaeTcsi HEMPOAOMKUTENbHOE BPEMS B MOMEHT
BKJIKOUEHUs ycTponcTaal

Ecnu nogkntoyeHune K xaby He yaanocb ¢ NepBOro pasa, OTKIKUNTe
YCTPOWMCTBO Ha 5 CEKYH U MOBTOPUTE MOMbITKY.

Kak HacTpouTb u nogkntountb IP-kamepy K cucteme 6€30nacHOCTH
Ajax

CocToAHMA Xaba

MKOHKMU

NKoHKK oTobpa)katoT HeKOTopblie U3 coctosiHuin Hub Plus. YBuUAeTb nx MoXHo
B NpunoXeHuu Ajax, B MeHto YeTponcTsa - ]

MkoHKa 3HauyeHune
@ MoakntoyeHo 2G
@ MoakntoyeHo 3G

SIM-kapTa He ycTaHoBJIeHa

@ SIM-kapTa HeucripaBHa uu Ha Hen ycTtaHoBseH PIN-kog,
E| YpoBeHb 3apsiia akkymynsitopa xaba. OTobpaxkaeTcsi ¢ warom 5%
@ Y xaba o6HapyeHa HeucrnpaBHOCTb. CIMCOK AOCTYMNEH B COCTOSIHUAX Xaba
Xab Ha cBSI3u C NYSIbTOM OXPaHHOW opraHnsaumm no nNpsMoMy CoeaMHEHUIO
A Y xaba OoTCYTCTBYET CBSI3b C NMy/IbTOM OXPaHHOW OpraHun3aLmv no npsamMomy
— COeJMHEHNIO

CocTofAHUA

CoCTOAHUSA MOXKHO Y3HaTb B NMPUJTOXXEeHUN Ajax:

1. MepengunTte BO BKNaaKy YcTpoucTea -]


https://ajax.systems/ru/how-to-connect-camera-to-ajax/
https://ajax.systems/ru/software/

2. Boibepute Hub Plus B cnincke.

MapameTp

HencnpaBHOCTb

YpoBeHb curHana MobubHOM CBSI3N

3apsap 6atapeun

Kopnyc

BHelLHee nuTaHne

CoeaunHeHune

3HaueHue

Mo HaxaTuto Ha @ OTKpbIBAeTCHA CMUCOK
HencnpaBHOCTeN xaba.

[Mone nosiBNSAeTCA, TOSIbKO €CNu 06Hapy>KeHa
HencrnpaBHOCTb

MNMoka3blBaeT ypoOBEHb CUrHaa MOGUIIbHOM
ceTun Ha aKkTuBHon SIM-kapTe. PekomeHpayeTca
yCcTaHaB/MBaTb Xab B MecTax, rae YpoBeHb
curHana umeet 2-3 geneHus. B npoTMBHOM
cnyyae n3-3a craboro ypoBHs curHana xaé
MOXET He [,03BOHUTLCA UK He OTNPaBUTb
SMS o cobbITUn Unu TpeBore

YpoBeHb 3apsfa 6aTapey yCTponCcTBa.
OTob6parkaeTcs B NPOLEHTax

Kak oTobpaxkaeTcsa 3apap, 6atapeun
B NpunoXeHusax Ajax

CocTosiHMe Tamrepa, KOTOpbI pearnpyeT Ha
OTpbIB Xxaba:

® 3akKpbIT — Kopnyc xaba 3akpbIT

® OTKpbIT — Xab CHAT C KpPenneHus
SmartBracket

YTo Takoe Tamnep?

CocTosiHMe NoAKNHOYEHNSA BHELLHErO NUTaHuA:

® [la — xab NOAKIIHOYEH K BHELLUHEMY
MUTaHUIO

® OTK/IOYEHO — BHELLHEe NuTaHue
OTCyTCTBYyET

CocTosiHMe coeanHeHnA Mexay xaboMm n Ajax
Cloud:

® OnnaiiH — xab Ha cBssu ¢ Ajax Cloud

® He B ceTn — y xab6a HeT cBsi3u ¢ Ajax Cloud


https://support.ajax.systems/ru/battery-charge-displayed-in-app/
https://support.ajax.systems/ru/faqs/what-is-a-tamper/

CocTosiHMe NoaKNtoYeHus xaba K MO6UITbHOMY
WHTEpHETY:

® [lopkntoyeHo — y xaba ecTb CBA3b C Ajax
Cloud yepe3 MOBGUNbHDBIN UHTEPHET

® He nogkntoyeHo — y xaba oTCyTCTBYeT
cBs3b ¢ Ajax Cloud yepes MoO6GUNbHbIN
CoToBble flaHHble
WHTEpHeT
Ecnuny xaba [OCTaTOYHO CPEACTB Ha CYETY UK
€CTb 6GOHYCHble CMC/3BOHKU — OH CMOXET
3BOHUTb W OTNPABMATb CMC, faXe ecin B 3TOM
none otobparkaetcsi coctossHne He
NoAK/I0UYEeHO

OTobpaxkaeT akTMBHYO SIM-kapTy: SIM-kapTa 1

AkTuBHas SIM-kapTa
unu SIM-kapTta 2

Homep ycTaHOBMeHHON B NepBblIi cnoT SIM-

KapThbl.
SIM-kapTa 1 P
Bbl MOXKeTe ckonnpoBaTb HOMeEp, HaXkaB Ha
Hero
Homep ycTtaHoBNeHHON BO BTOpon cnoT SIM-
KapTbl.
SIM-kapTa 2 P
Bbl MOXKeTe ckonnpoBaTb HOMep, HaXkaB Ha
Hero
CocTosiHMe noakoYyeHust xaba K UHTEPHETY
yepes Wi-Fi.
Wi-Fi [ns 6onbluen HagEXHOCTU PEKOMEHAYeTCS
yCcTaHaB/MBaTb Xab B MecTax, rae YpoBeHb
CUrHana uMmeet 2—-3 genexHus
CocTosiHMe noakoYeHust xaba K UHTEPHETY
yepes Ethernet:
® [MopkntoyeHo — y xaba ecTb CBA3b C Ajax
Ethernet Cloud uepes Ethernet

® He nopknioyeHo — y xaba OTCyTCTBYeT
cBA3b ¢ Ajax Cloud yepes Ethernet

YpoBeHb MOLLHOCTM LLyMa Ha YacToTax

Jeweller B MecTe, rae yctaHOBIEH Xab.
YpoBeHb MOLWHOCTU WyMa (Abm)

Mpnemnemoe 3HavyeHne —80 fbM 1 HMXe



CocTosiHMEe NPAMOro NOAKJ/IYeHNs xaba K
NyNbTy OXPaHHOW OpraHn3aumu:

® [lopknioyeHo — y xaba ecTb CBA3b C
MyNbTOM OXpPaHHOMN opraHu3auuy no
NPSAMOMY COELMHEHUIO

® He nopgkniouyeHo — y xaba OTCyTCTBYyeT
CBSI3b C MY/IbTOM OXpaHHOW opraHu3auum
MynbTOBOW MOHUTOPUHT N0 NPAMOMY COEAMHEHMIO

Mone oTobpaxaeTcs, eCNKn OXpaHHas
KOMMaHMA UCMNoJb3yeT NPSIMOE NOAKJ/TOYEHNE
NS NoNy4YeHus COBbITUIA U TPEBOT CUCTEMBI
6€30MacHOCTH

UTo Takoe nNpsAMoe noaknyeHme?

Mopgenb xaba HasBaHue Mopgenu xaba
AnnapaTHas Bepcus AnnapaTHas Bepcus. He o6HoBNseTCA

Bepcus npownekmn. MoxkeT 06HOBNATLCS

lMpowuneka .
yAanéHHo
NaeHTudukaTop/cepuiHbin HoMep. Takxe
Haxo[MTCs Ha KOPOOKe OT YCTPOWCTBA, Ha ero

NaoeHTudukatop
nnarte u nog kpenneHnem SmartBracket Ha QR-
Koge

HacTtpounku

HacTponKn MOXHO U3MEHUTb B NPUIOXKeHUn Ajax:

1. MepenguTte BO BKNaaKy YcTpoucTea - ]
2. Bbi6epute Hub Plus B cnucke.

3. Nepenante B HacTponkuy, HaxxaB Ha UKOHKY S5,

i YuuTbiBanTe, YTO NOCNE USMEHEHWNS HACTPOEK A1 UX COXPaHEHUS HYXXHO Ha)kaTb
KHonky Hasag.



https://support.ajax.systems/ru/faqs/direct-connection/
https://ajax.systems/ru/software/

ABaTap — HacTpoWKa 3ariaBHON KapTUHKN CUCTeMbl 6e30nacHoOCTu Ajax.
OTob6paXkaeTcs B MeHI0 Bblbopa xaboB 1 MOMOraeT naeHTMduumnpoBaTtb
HEeob6XOoAUMbIN OO BEKT.

YTO6bl UBMEHUTb UM YCTAaHOBUTbL aBaTap, HAXKMUTE Ha MKOHKY
cdoToannapaTta v YyCTAaHOBUTE XeflaeMyto KapTUHKY.

Mmsa xaba. OTobpaxkaeTtcs B Tekcte CMC u nyw-yBegomnenunin. Ums
MOXXET cofepXaTtb 40 12 CMMBOJIOB KUPUINULUEN UK A0 24 naTUHULEN.

YT06bl U3AMEHUTb €ro, HaXMUTE Ha UKOHKY KapaHjalla v BBeauTe
wyeniaemoe nm4a xaba.

Monb3oBaTenu — HaCTPOMKM NONb30BaTeNIEN CUCTEMbI 6E€30MACHOCTH:
Kakue npaBa npeaocTaBsieHbl NOSb30BaTeNAM N KakK cUcTeMa
6e30MacHOCTU yBEAOMISIET UX O COObLITUAX U TPEBOrax.

YTO6bl UBMEHUTL HE]CTpOI7IKI/I noJsib3oBartesid, HaXXMUTe Ha @ HarnpoTuB
MMEHU NOJIb30BaTeEsA.

Kak cuctema 6esonacHocTu Ajax onoBeLwjaeT o TpeBorax

Kak fo6aBuTb HOBbIX NMoJsib3oBaTeneu Ha xab

Ethernet — HacTpoOMKM NPOBOAHOIO NOAK/THOYEHUSA K UHTEPHETY.

e Ethernet — nossonsaeT BKIOYUTL U BbikIOUYUTL Ethernet Ha xabe

e DHCP / Static — Bbi6op Tuna nosy4aemoro IP-agpeca xaba:
ANHaAMWUYECKNIN NN CTaTUYECKUN


https://support.ajax.systems/ru/how-ajax-send-alarms/
https://support.ajax.systems/ru/faqs/how-to-invite-users/

IP-appec — IP-agpec xaba

Macka nogcetn — Macka rnofceTtu, B KOTOpPOm pa60TaeT xab

LLInto3 — Wwntos, KOTopbI Ucnosb3yeTcsa xabom

DNS — DNS xaba

Wi-Fi — HacTponku Wi-Fi-noakntoyeHus K cetu MIHTepHeT. B obuwem
crnucke oTobpaXkaroTcsl BCe JOCTYMHble Xaby ceTu.

e Wi-Fi — nosBonseT BkIo4YUTb U BbikItoUUTb Wi-Fi Ha xabe. [Mocne
HaXkaTus Ha KHOMKY @ OTKpPbIBAOTCA HACTPOMKWN CETHU:

o DHCP / Static — BbI6op Tuna nonyyaemoro IP-agpeca xaba:
AVHaAMUNYeCKUnN Nnn ctaTuyeckum

o |P-appec — IP-agpec xaba

o Macka noaceTn — Macka NoAceTu, B KOTOpon paboTaeT xab
o LLNnto3 — W3, KOTOPbIM UCMOSb3yeTcs XaboMm

o DNS — DNS xaba

o 3abblTb 3Ty CETb — MO Ha)KaTu1IO Xab yaansaeT HaCTPOMKMN CETU U
60/1blLe He NMOAK/OYAETCA K Hel

CoToBasi cBfI3b — BKJIHOYEHME/OTK/IHOYEHNE MOBUSIbHON CEeTU, HacCTponKa
NOAKJIFOYEHMSA N NpOBepKa cyeTa.

e CoTOBble faHHble — OTKJIKOYAET U BKIKOYaEeT S|M-KaprI Ha xabe

e POyMUWHIr — eCnu aKTMBHO, YCTaHOBJIEHHbIe B xabe SIM-KkapTbl MOryT
paboTaTb B POYMUHTre

e MIrHopupoBaTb OLINMGKMK NpU PErMCTPALIUKN B CETU — KOrAa aKTUBHO,
Xab MrHOPUPYET OLLUMGKM NpKU NOoNbITKe NoAKtoYeHus Yepes SIM-



KapTy. AKTUBMpy1Te 3Ty onumio, ecnn SIM-kapTa He MOXeT
NOAKJ/THOUYUTBLCA K CETU

e OTKNHOYUTb NPOBEPKY CBSA3KU C ONEepaTopoM — Koraa akTUBHO, Xxab
UFHOPUPYET OLUMOKN CBA3K C ONepaTopoM. AKTUBMPYMTE 3TY OMUMIO,
ecnu SIM-kapTa He MOXXeT MOAKJTIIOUYUTLCA K CeTu

e SIM-kapTa 1 — oTo6pa)kaeT HoMep ycTaHoBNeHHoN SIM-kapTbl. o
KJIMKY Ha MnoJsie nepexoguT B eé HaCTPOMKH

e SIM-kapTta 2 — oTobpa)kaeT HoMep ycTaHoBsieHHon SIM-kapTbl. 1o
KJINKY Ha NoJsie NepexoauT B €€ HaCTPOMKU

Hactpouku SIM-kapTt
HacTponku noaknoyeHus
e APN, Uma nonb3oBaTtensa u NMaponb — HaCTPOMKU MOLKITHOYEHUS K

NHTepHeTy Yepes SIM-kapTy. YTo6bl y3HaTb HACTPOMKN COTOBOIO
onepartopa, obpaTuTechb B CNy>X6y NoALEep>XXKKU BalLero nposangepa.

Kak ycTaHOBUTb Win usMeHnTb HacTpoinku APN B xabe

Pacxop, mo6unbHoro Tpaduka

e Bxoafwmin — KOMYECTBO NPUHATbIX XaboM AaHHbIX. OTobpaXkaeTcs B
KB nnn Mb.

e Mcxopawmn — KoNmMyYecTBO OTMNPaBEHHbIX XabOM A aHHbIX.
OTobparkaetca B Kb unun Mb.

i YunTbliBalnTe, YTO A@aHHble CYMTALOTCA Ha xabe n MOryT OT/ZiIn4aTbCA OT
CTaTUCTUKW BalLlero onepartopa.

C6pocuTb CTaTUCTUKY — COpacbiBAeT CTaTUCTUKY MO BXOASLLEMY U
ncxogsLemMy Tpaduky.

MNpoBeputb 6anaHc


https://support.ajax.systems/ru/change-apn-settings-in-hub/

e USSD-3anpoc — B 3T0O NnoJsie BBOAUTCA KO, KOTOPbIA UCMOJIb3YyeTCH
AN npoBepku 6anaHca. Hanpumep, *111#. lNocne aToro HaxXMuTe
MpoBepuTb 6anaHc, YTob6bl OTNPABUTbL 3anpoc. Pe3ynbTar 6yaeT
OTOOpaXkaTbCs NMoJ KHOMKOM.

[e030HbI — HacTponka HanoOMUHaHNK O MOCTaHOBKE/CHATUU C OXPaHbl
cucTeMbl 6€30NacHOCTU NpU NepeceyeHnm onpeaeneHHon 30HbI.
MecTononoxeHue nonb3oBaTens onpeaensietca no GPS cmapTtdoHa.

YT0 Takoe reo30oHbl U KaK OHU pa60Ta|0T

pynnbl — HacTpourka pexxnuma rpynn. OH NO3BONAET:

e YNpaBnsTb peXXMMaMu oxpaHbl OTAENbHbIX MOMELLEHUIA UK rpynn
[A,aTYNKOB.
Hanpumep, kKabUHET Haxo4MUTCS NOA, OXpPaHoOW, Noka ybopmua
paboTaeT Ha KyxXHe.

e PasrpaHnynTb AOCTYN K YNPaBAEHMIO PEXMMaMM OXPaHbl.
Hanpumep, cOTpyAHWKM OTAENa MapKETUHIa HE UMEROT A0CTyNna K
KabUHETY FOPUCTOB.

Kak BKNounTb U HaAaCTpPOUTb PeXuM rpynn B cCucCteme

6e3onacHocTu Ajax

PacnucaHue OXpaHbl — NOCTAHOBKA/CHATME CUCTEMbI 6€30MaCHOCTU C
OXpaHbl 1Mo pacrnnMcaHuto.


https://support.ajax.systems/ru/what-is-geofence/
https://support.ajax.systems/ru/ajax-group-mode/

Kak co3fiaTb M HaCTPOUTb CLieHapuii B cucteMe 6e30nacHOCTU

Ajax

TecT 30HbI 06Hapy)XeHUst — TeCTUPOBaHME 30Hbl O6HApPYXXeHNS
NOAKNKOYEHHbIX K Xaby AaTyMKoB. TeCT N03BOJISIET ONpeAeninTb, Ha KaKOM
PacCTOAHUM AATUYMKK PEFUCTPUPYIOT TPEBOTW.

Y10 Takoe TecT 30Hbl O6HApY)KeHUs

Jeweller — HacTporika nepnoga onpoca Mexay xabom 1 NOAKIHOYEHHbIMU
ycTponcTBaMu. HacTporku onpeaensitoT, Kak 4acTo xab obMeHMBaeTcs
[AaHHbIMU C YCTPOMNCTBAMM N KaK 6bICTPO O6Hapy)XMBaeTcsl NOTeps CBA3MW.

Y3HaTb 60nblue

e WHTepBan onpoca xab—paT4ymK — NepUOANYHOCTb ONnpoca xabom
NOAKJIFOYEHHbIX YCTPOUCTB, 3ajaeTcA B guanasoHe ot 12 go 300
cekyHg (no ymonyaHuio 36 cekyHn)

* KonuuecTBo Hef,OCTaB/IEHHbIX NAKETOB faHHbIX, YTO6bl CUUTATb
AaTUYMK NOTEePSAHHbIM — CYETUYMK HEJOCTaBEHHbIX NaKeToB (Mo
YMOJIYaHUIO 8 NaKeToB).

Bpemsa [0 oTnpaBKu cCOO6LLEHUA O NOTEpPEe CBA3N MEXAY XaboMm u
YCTPOUCTBOM cuuTaeTca no ¢popmyne:

MHTepBas onpoca * (Ko/m4ecTBO He40CTaB/1IeEHHbIX MaKeToB + 1
MOMnpaBoYHbIV MNaKeT).

YeM MeHbLLe nepuog onpoca, TeM bbicTpee xab y3HaeT 0 CObbITUAX
NOAKNHOUYEHHbIX YCTPOWCTB, @ YCTPOMCTBA NONy4atoT KOMaHAbl Xaba, Ho
3TO YMEHbLLUAeT BpeMsi X paboTbl OT KOMMJIEKTHbIX 6aTapei. [Npun aTom


https://support.ajax.systems/ru/manuals/scenarios/
https://support.ajax.systems/ru/what-is-detection-zone-test/
https://support.ajax.systems/ru/jeweller-radio-protocol/

nHpopMaLma o TpeBore nn caboTa)ke NepefaeTcsi MFTHOBEHHO BHe
3aBUCMMOCTM OT MHTEpBaa onpoca.

MbI He peKOMeHAyeM yMeHbLUaTb CTaHAapTHble HaCTPOWKU Nepuoga u
MHTepBaJa onpoca.

quTHBaﬁTe,Wﬂ)MHTepBaﬂOFpaHMqMBa€TMaKCMMaﬂbHOGKOﬂquCTBO
nogKsro4aeMbiX yCTpOVICTBZ

MHTepBan, cekyHabl JInMHUT Ha nopaknioyeHue, yCTPOMCTBA
12 39
24 79
36 119
48 150

Mpu Nto6bIX HAaCTPOMKax K xaby MOXHO noakountb Ao 10 cupeH!

CepBuCHble — rpyrnna CepBUCHbIX HAaCTPOeK xaba. [lenuTcs Ha 2 rpynnbl:
o6L1Me HAaCTPONKM U pacCLUMPEHHbIE.

O6LLMe HaCTPOUKM

YacoBowu nosdc

Bbi6op 4acoBoro nosica, B KOTOpoM paboTtaeT xab. OH ncnosnbsyercs Ansa
cLeHapwueB no pacnucaHuto. NMoaTomy nepen co3gaHMeEM CLeHapmeB
3a/,anTe KOPpeKTHbIN YacoBOM MNOSC.

Y3HaTtb 60blue 0 cueHapusax

ApkocTb LED


https://support.ajax.systems/ru/manuals/scenarios/

HacTpowka spKOCTM CBETOAMOAHOM NOACBETKM NOroTmna xaba. 3agaercs
B guanasoHe oT 1 ao 10. 3HayeHune no ymon4dauumto — 10.

ABTOMaTu4yeckoe obHoBneHue MO

HacTpowka aBToMaTnyeckoro o6HoBneHus npowwmskun OS Malevich.

e Ecnu BKIOYEHO — npowmnBKa aBTOMaTU4E€CKH obHoBNAETCSH npu
Ha/ MY HOBOW Bepcuun, Korga cuctemMa He noj oxpaHoM M BHELLHee
nM1TaHne NoAgKHO4YEHO.

e Ecnu BbIKNIIOYEHO — cUCTEMA He 06HOBNSAETCA aBTOMaTuyecku. Mpu
HasIMYNM HOBOW BEPCUMN NPOLLUNBKN NPUNOXKEHME NPEASTOXNT
o6HoBUTb OS Malevich.

Kak o6HoBnseTca OS Malevich

Jlorn xaba

i Jlorn — ato dainbl, coaepxalume nHdopmaumio o pabote cuctembl. OHU MoryT
NMoMoYb pasobpaTbcs B Npobrieme B c/ly4ae BOSHUKHOBEHMS OLLUMBOK UK C60€EB.

HacTpoiika no3BosisieT BbI6paTb KaHal nepegayv noroe xaba unu
OTKJ/THOYUTb UX 3aMuChb:

e Ethernet
e Wi-Fi

e Her — JormposaHune oTK/ro4YeHO

‘ Mbl He peKOMeHAyeM OTK/TKYaTb JTOMK, Tak Kak 3Ta MHGopMaums MOXeT NoMoYb
B C/ly4Yae BO3HUKHOBEHUS OLUMGOK B paboTe cUCTEMbI!

Kak oTnpaBuTb OTYET 06 oLunbKe

PaclumpeHHble HaCTPONKHU


https://ajax.systems/ru/blog/ajax-updating-procedure/
https://support.ajax.systems/ru/faqs/report-bug/

CnuMCOK pacLUMPEHHbIX HAaCTPOeK Xxaba 3aBMCUT OT TUMNA NPUIOXKEHUS:
cTaHgapTtHoe unn PRO.

Ajax Security System Ajax PRO

HacTtpoika cuctemsbl no PD 6662
CoeaunHeHwWe ¢ cepBepoOM

HacTtpoiika cupeH

HacTpoiika noxapHbIx AaTYNKOB
lNpoBepKa LenoCTHOCTU CUCTEMDI
[MoaTeepXxgeHne TpeBorn
BoccTaHoBneHwe nocne Tpesoru
lMpouecc NocTaHOBKU/CHATUA C OXPaHbl
ABTOMaTMUeCKoe OTKJIKOYEHWE YCTPONCTB

CoefMHeHMe C cepBepoM
HacTtpoika cupeH

HacTpoika noxapHbIx AaTYNKOB
lNpoBepKa LenoCTHOCTU CUCTEMDI

HacTpoika cuctembl no PD 6662

OTKpblBaeT NoLwaroBbl rng No HaCTPOMKE CUCTEMBDI AJ151 COOTBETCTBUA
6pUTaHCKOMY OXpaHHOMY cTaHAaapTy PD 6662:2017.

Y3HaTb 60onblue o PD 6662:2017

Kak HacTpouTb cuctemy ansa coorsetcteus PD 6662:2017

CoepuHeHue c cepBepoM

MeHI0 CoepPXUT HAaCTPOIKM CBA3M Mexay xaboMm u Ajax Cloud:

e WHTepBan onpoca xab—cepsBep, cek. [lepnoanyHOCTb ONpoca Xxabom
cepBepa Ajax Cloud. 3apgaétca B ananasoHe oT 10 go 300 cekyHA.
PekomMmeHf0BaHHOE M 3afaHHOE MO YMOJTYaHUIO 3HaYeHne — 60
CEKYHA.

e 3apep)XKa yBejOMJIEHUA1 O NOTEPM CBA3MN C XaboM, ceK. ITO
3a/epXxKa, HeobxoaAnMas AJ1s1 CHMXKEHUSA pUCKa JTIOXXHOIo CObbITUSA O
noTepe cBna3n ¢ cepeepoM Ajax Cloud. OH akTuBmpyetca nocne 3
Heyaa4yHbIX ONpPocoB xab—cepsep. 3agaétca B gnanasoHe ot 30 go
600 cekyHa. PekoMeHAOBaHHOE M 3aflaHHOE MO YMOJTYaHUIO 3HaYeHne
— 300 cekyHz.

Bpems fo reHepaunmn coobLieHms o noTepe CBA3N Mexay xabom u Ajax
Cloud cuuTtaetca no ¢popmyne:


https://support.ajax.systems/ru/system-congifure-pd-6662-2017/
https://support.ajax.systems/ru/faqs/pd-6662-compliant-device-list/

(UHTepBasn onpoca * 4) + BpemeHHou punbTp

Mpun 3agaHHbIX N0 YMOn4YaHuo HacTponkax Ajax Cloud pernctpupyet
noTepto xaba yepes 9 MUHYT:

(60 c *4) + 300 ¢ = 9 MuHyT

» lMonyuyaTb yBefoMieHUe O NoTepe CBA3U C CepBepoM 6e3 TpeBoru.
MpunoxeHus Ajax MOryT OMOBELLATb O NOTEPE CBA3U MEXAy XaboM U
CepBeEPOM ABYMsi croco6amMu: CTaHAAPTHbIM CUFHAMOM MyLL-
YBEZIOMJIEHUS UNIN 3BYKOM CUPEHbI (BKJTHOYEH MO YMonvyaHuto). Korga
Onuusi akTUBHA — OMOBeELLIEeHNE NPUXOANT CO CTAaHAAPTHbLIM CUTHAIOM
MyLU-yBe4OMEHUS.

e Coobw,aTtb 0 noTepe cBA3M C KaHaNoM. CuctemMa 6e3onacHocTu Ajax
MOXeT YyBe4OMSATb O NOoTepe CBA3M faXke No O4HOMY U3 KaHanoB
CBSI3U: KaK nosib3oBartesien, Tak U OXpaHHYH KOMIMaHUIo.

B aTOM MeHIO MOXXHO Bbl6paTb, O noTepe noaKro4YeHnA nNo Kaknmm
KaHas1aM CBA3u 6yp,eT onoBeéeuwaTtb CUCTEMA, a TaKXKe 3a4epP>XXKYy OTrpaBKH
TaKuX yBe,D,OMJ'IeHVIW

o Ethernet
o CoToBad cBA3b
o Wi-Fi

e 3ajep)KKa OTNpaBKU yBeAOMJIEHUS!, MUH — BPeMS 3a[epXXKKN nepes
OTrnpaBKOWN yBe,OM/IEHUS O NoTepe NOAKIIHOYEHUS MO OAHOMY U3
KaHanoB cBA3W. 3ajaeTcs B AnanasoHe oT 3 40 30 MUHYT.

Bpemsi oTnpaBKuK yBeAOMNEHUS O NOTePe NOAKIIHOYEHUS MO OAHOMY U3
KaHasioB CBA3M cumTaeTcs no popmyne:

(UHTepBan onpoca * 4) + BpeMeHHOoV punbTp + 3afep)xka oTripaBku
YBEZOMJIEHUS

HacTpoika cupeH

MeHI0 CoAlepXUT AiBe rpynnbl HACTPOEK CUPEH: MapaMeTpbl aKTUBaLUK
CUPEH M UHAMKALMSA CUPEH NOCTe TPEBOT.



MapameTpbl aKTUBaLUU CUPEH

Ecnu oTKpbIT Kopnyc xaba unu gatumka. Korga GyHKuUmMs akTMBHa, Xab
aKTUBUPYET NOAKI/IFOYEHHbIE CUPEHDI, ECMIN OTKPbIT KOpMyc xaba, AaTyMKa
WY NH6Oro ApYroro ycTponcTea Ajax.

Ecnu Ha)XkaTa TpeBOXXHasi KHOMKa B NpunoXXeHun. Koraa GyHKUmMA
aKTMBHa, Xab aKTUBUPYET NOAKIIFOUYEHHbIE CUPEHbI, eCNN Bblla HaXaTa
TPeBOXHasi KHOMKa B NPUIOXKeHUN Ajax.

i OTKNHOUYNTb peakLMO CUPEH MPU HaXXaTUM TPEBOXHOWM KHOMKKN Ha 6penioke
SpaceControl Mo)KHO B HacTpolikax 6penoka (YcTtpoictea — SpaceContol —

HacTpoitku §05).

HaCTpOﬁKM WHAWKaUUU CUPEH nocsie TpeBor

HacTpoiika JocTyrnHa ToNbKo B

C NOMOLLIbIO CBETOAMOAHON UHANKALUK CUpeHa MOXeT NMHDOPMUpoBaTb O
TOM, YTO B CUCTEME NOJ OXpaHoM bbina cpaboTka. bnarogaps atomn
BO3MOXXHOCTM MOJIb30BaTeNIN CUCTEMbI U NpOe3)KatoLme MMMO NaTpyu
OXpaHHbIX KOMMNaHWN MOTYT YBUAETDb, YTO B cUCTeMe bblna cpaboTkKa.

Pa6oTta dyHkuumn B HomeSiren

Pa6ota dyHKkuum B StreetSiren

Pa6oTta ¢pyHkuum B StreetSiren DoubleDeck

HacTpoika no)XxapHbIX faT4yuMKoB

MeHto HacTpoek noxapHbix gat4ynkoB FireProtect n FireProtect Plus.
[Mo3BoNSAET HACTPOUTb CUHXPOHHYIO TPEBOTY NOXXapHbIX AaTYMKOB.


https://ajax.systems/ru/products/#block8
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/manuals/homesiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren-doubledeck/#block5-4

BO3MOXXHOCTb pekoMeH0BaHa eBPONENCKUMM MOXaPHbIMU
cTaHgapTamMu, TPeOYOLWNMU B CrlyYae NoXKapa MOLLHOCTM OMOBELLEHUS He
HKe 85 ab B 3 MeTpax OT UCTOYHKKA 3BYKaA. Takaa MOLLLHOCTb 3BYyKa
NO3BONSIET Pa3dbyauTb BO BpeMs NoXapa AaXke Kpernko chsLiero
yenoBeka. A 6bICTPO OTK/IHOUYNTb CpaboTaBLUNE MOXKAPHble AaTYNKU
MOXHO C MOMOLLbIO NpUNoXeHusa Ajax, KHornku Button nnn knaesmatypbl
KeyPad/KeyPad Plus.

Y3HaTb 60nblue

MpoBepKa L,eNIoCTHOCTU CUCTEMDI

MpoBepKa L,enocTHOCTU CUCTEMbI — MapaMeTp, KOTOPbIN OTBeYaeT 3a
NPOBEPKY COCTOAHUA BCEX OXPaHHbIX AaTYNKOB M YCTPOUCTB Nepef,
NOCTaHOBKOW Nof oxpaHy. [1o ymonyaHuio npoBepka OTK/IKOYeHa.

Y3HaTb 60nblue

MoaTeepXxaeHue Tpesoru

' HacTpolika gocTyrnHa ToNbKo B

MopTBep)XAeHUe TpeBorn — 370 creumanbHoe cobbITUE, KOTOPOE Xab
oTnpaBnseT Ha MLH u nonb3oBaTensiM CUCTEMbI, €CNTU HECKOJbKO
onpeaeneHHbIX YCTPOUCTB cpaboTanu B TeYeHME YCTaHOBIEHHOMO
nepuona BpeMeHU. Pearnpys TonbKo Ha NoATBEPXKAEeHHblE TPEBOTY,
OXpaHHas KOMMaHUA 1 NOSINLMUSA CHMXKAOT KOJIMYECTBO Bble310B Ha
NOXHble cpabaTbiBaHUS.

Y3HaTb 60nbLue

BoccTtaHoBneHue nocne TpeBorun

' HacTpoiika gocTyrnHa ToNbKo B



https://support.ajax.systems/ru/manuals/fireprotect/#block5-1
https://support.ajax.systems/ru/what-is-system-integrity-check/
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block1
https://ajax.systems/ru/software/#engineers

DyHKUMSA He NO3BOJISIET MOCTaBUTb CUCTEMY MOL OXPaHy, eC/iN B HEW
paHee 6bina 3adukcmpoBaHa TpeBora. [/1s NOCTaHOBKM NOA, OXpaHy
cuctema Ao/HKHa 6bITb BOCCTaHOB/IEHA aBTOPU30BaAHHbIM
nonb3oBatenem unm PRO-nonb3oBartenem. Tunbl TpeBor, TpebytoLime
BOCCTaHOBJIEHUSA CUCTEMBI, ONPEAENSAOTCA NMPU HAacTPorKe GYHKLMN.

(DyHKLI,VIFI UCKJTKOYaeT CUTyauuto, Korga nosib3oBatesib CTaBUT NMNoA4 OXpaHy
CUCTeMYy C AaT4MKaMU, KOTopble reHEPUPYHOT JTIOXKHbIE TPEBOIU.

Y3HaTb 60nblue

Mpouecc NOCTaHOBKU/CHATUSA C OXPaHbl

' HacTpolika gocTyrnHa ToNbKo B

MeHI0 HaCcTpOeK NO3BONIAET BK/IHOUYUTD NOCTaHOBKY Nnoa oxpaHy B ABa
aTana, a TakK>XXe YCTaHOBUTb 3a4EPXXKY OTIPaBKU TPEBOI NMpn CHATUA
cuctembl 6€30MacHOCTM C OXpaHbl.

Y10 Takoe nocTtaHOBKa NoA oxpaHy B ABa 3Tana 1 3a4emM oHa

HY)XHa

YTo0 Takoe 3afepXXKa OoTrpaBKu TpeBorn n 3a4eM oHa Hy>XHa

ABTOMaTU4YeCKOoe OTKJIIoYEHUNe YCTPOﬁCTB

' HacTpolika gocTyrnHa TonbKo B

Cuctema 6e3onacHOCTM Ajax MOXXET UTHOPUPOBaTb TPEBOIM UMK Apyrue
COObITUA YCTPONCTB 6€3 yaaneHns nx s cuctemsl. lNpu onpeaeneHHbIx
HaCTpOMKax YyBeAOMJSIEHNSA O COObITUSX KOHKPETHOIO YCTPOMCTBA He ByayT
npuxoauTb Ha MNMUH n nonb3oBaTensiM cucteMbl 6€30MacHOCTH.


https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block4
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block5
https://ajax.systems/ru/software/#engineers

ABTOMaTUUYECKOE OTKJIlOUEeHUEe YCTPOMCTB GbIBAET ABYX BUAOB: MO
TalMepy 1 Mo KOJINYeCTBY TPEBOr.

Y10 Takoe aBTOMATUYECKOE OTKJIIOYEHNE YCTPOMCTB

Tak>Xe BO3MOXXHO py4yHO€ OTKJTrO4EHNE KOHKPETHOIo yCTp0I7ICTBa. Y3HaTtb
6onbLle o Py4YHOM OTKJTFOMEHUU YCTpOVICTB MOXXHO MO CCblJIKe.

OYUCTUTb UCTOPUIO YBEAOMJIEHUIA

lMocne Ha)xaTusa Ha KHOMKY yaansieT Bce yBeAOM/IEHUS B IEHTE COObITUN
xaba.

MynsTOBOM MOHUTOPUHI — HACTPOMKU NPSAMOIro NOAKJIFOYEHUS K MYNbTY
OXpaHHOW opraHusaumu. NapameTpbl ycTaHaBNMBaAKOTCA NHXXEHepaMU
OXPaHHOM KOMMaHuW. YYnTbIBanTe, YTO COObITUS U TPEBOTU MOTYT
OTNpPaBAATbCA Ha My/bT OXPAHHOM KOMMAHUM U 6€3 3TUX HAaCTPOEK.

YT1o Takoe [MynsTOBOM MOHUTOPUHT

e [poTokon — BbIGOP NPOTOKOMA, KOTOPbINA UCMONb3yeTcA XaboM Ans
nepefayv TpeBOr Ha NyNbT OXPaHHON KOMMaHUKU Yepes rnpsamoe
nogkntoyeHune. loctynHble npoTtokosbl: Ajax Translator (Contact-ID) u
SIA.

e lMopknioyaTbcAa Mo 3anpocy. BkntounTe aTy onuuto, ecnu
noakntoveHme K MNLH Hy>kHO Tonbko Npu nepegayve cobbiTusa. Ecnu
OnuuA BbIKJIFOYEHA — NOAKI/HOYEHME NoALEePXMNBAETCH NOCTOAHHO.
HacTpolka gocTtynHa TonbKo ansa npotokona SlA.

e Homep o6beKkTa — nynbTOBbI HOMepP 06bekTa (xaba).
OcHoBHoM IP-agpec

e [P-apgpec v NMopt — HaAacTponKn ocHoBHOroO IP-agpeca n nopra cepeepa
OXPaHHOW KOMMaHMN, Ha KOTOPbIN NPUXOAAT COObITUSA 1 TPEBOTW.

OononHutenbHbin IP-agpec


https://support.ajax.systems/ru/devices-auto-deactivation/
https://support.ajax.systems/ru/how-to-deactivate-device/
https://support.ajax.systems/ru/faqs/what-is-monitoring-station/

e [P-apgpec v NMopT — HaAcTporKK gonosiHuTenbHoro IP-agpeca v nopta
cepBepa OXpaHHOM KOMMaHWK, Ha KOTOPbIN NPUXOAAT COObITUA U
TpeBoru.

KaHanbl oTnpaBKu TpeBor

B 3TOM MeHI0 BbIGUpatoTCsl KaHasibl OTNPaBKK TPEBOT U COObITUIM Ha NY/bT
oXpaHHOM KoMnaHun. Hub Plus ymeeT oTnpaBnsaTb TPEBOIrM 1 COObITUSA Ha
nynbT Yepes Ethernet, UMTS u Wi-Fi. PekomeHgyem ncnonb3oBaTtb cpasy
BCe KaHasibl CBAA3M — 3TO MOBbICUT HAEXHOCTb Nepefayn n 3acTpaxyet
OT c60€eB CO CTOPOHbI ONepaToOpoOB CBA3M.

e Ethernet — BkntouaeT nepenavy cobbiTUin U Tpesor Yepes Ethernet.

e Mob6unbHasa ceTb — BKJIHOYaeT nepegady cobbITUIA U TPEBOT Yepes
MOOWUITbHbIN UHTEPHET.

e Wi-Fi — BktoyaeT nepegayy cobbiTmi u Tpesor Yyepes Wi-Fi.

e [MepuoaunyecKuii TECTOBbIN OTYET — €C/IM aKTUBHO, Xab C 3ajaHHbIM
nepuoaoM OTnpaBfseT TecToBble OTYETHI Ha NLH ans
AOMNONHUTENbHOIO KOHTPOJIA CBA3U C OO bEKTOM.

e WHTepBan onpoca xab—CcTaHLMUs MOHUTOPUHra — 3aJa€T Nepunos
OTNpPaBKM TECTOBbIX COOOLLEHNI: OT T MUHYTbI 4,0 24 YacoB.

LLnpposaHue

HacTponku wndpoBaHnsa nepegaumn cobbiTuin B npoTokone SIA.
Ncnonbayetca AES—128-6MTHOe WwindpoBaHue.

e LlndpoBaHue — ecnu aKTUBHO, NepefaBaemMble Ha NynbT B popmaTte
SIA cobbITusA 1 TpeBoru WndpyroTes.

e Kniou wundposaHma — KoY WMbpoBaHUs nepeaaBaeMblX COObITUN U
TpeBor. [lo/mkeH coBnagatb cO 3HayeHueM Ha [LH.

KoopauHaTbl TPEBOXXHON KHOMKM

e OTnpaBuTb KOOPAMHATbI — EC/IN BKJIFOUYEHO, HA)KaTUE TPEBOXXHOM
KHOMKW B NMPWUSIOXKEHUN OTNPAaB/AET Ha NyNbT KOOPAMHATbI
YCTPOWCTBA, Ha KOTOPOM YCTaHOBJIEHO NPUJIOXKEHUE U Bblfla HaXaTa
TPeBOXHasi KHOrMKa.



BoccTaHoBneHue Tpesoru Ha lMNLH

HacTpoiika no3BonsieT Bbl6paTh, KOrga cobblTe BOCCTAaHOBEHMS
TpeBoru 6yaet oTnpaBnATbes Ha MLH oxpaHHOM KOMMaHuK: cpasy/no
BOCCTaHOBJIEHMIO AaT4MKa (MO YMOYAHMIO) N NPU CHATUM C OXPaHbl.

Y3HaTb 60nblue

MHcTannaTopbl — HacTpolikn PRO-nonb3oBatenei (MHXeHepoB MOHTaXa
W NpeacTaBuTenei oxpaHHbIX KOMMaHUIM) cucTeMbl 6€30MacHOCTY.
OnpepnensaoT, y KOro eCTb AOCTYIN K Ballen OXpaHHOM CUCTEME, KaKue
NpaBa NpefocTaBfeHbl NOb30BaTENAM U Kak cuctema 6e30nacHOCTU
yBEL,OMJISIET UX O COBbITUSIX.

Kak po6aButb PRO Ha xab

OXpaHHble KOMMaHUU — CMNCOK OXPaHHbIX KOMMaHWI B BalLEM pernoHe.
PernoH onpegensieTcs no recsioKauMOHHbIM AAHHbIM UM HacTponKam
pernoHa cMapT@oHa.

PykoBoacTBO Nnosb3oBaTenss — nepexoj K PyKoOBOACTBY MNosib3oBaTe s
Hub Plus.

MMnopT gaHHbIX — MEHI0 aBTOMaTUYEeCKOro NnepeHoca YyCTPONCTB U
HaCTPoeK c apyroro xaba. O6paTuTe BHUMaHUe, YTO Bbl HAXOAUTECD B
HacTpoiKax xaba, Ha KOTOpbIii XOTUTE UMMOPTUPOBATb AaHHble.


https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://support.ajax.systems/ru/how-to-connect-pro-account/

NMoapo6Hee 06 UMNoOpTe AaHHbIX

Ypanutb xab — ygansieT Bally YYeTHYH 3anuch ¢ xaba. MNpu aToM BCe
HaCTPOMKM 1 NPUBSI3aHHbIE AAaTYNKN COXPAHSAIOTCS.

Cbpoc HacTpoek

YT106bI BEpPHYTb Xab K 3aBOACKMM HAacTpOMKaM, BKITHOUYUTE ero, 3aTem
yOoepXusainTe KHOMKY BKtoYeHus 30 ceKyHz (1orotTun HayHeT MuraTb
KpPacHbIM).

[Mpn aTOM yoanaTca BCe NOAK/THOYEHHbIE AaTYUKWY, HaCTpOVIKM KOMHaT Hn
NnoJsib3oBaTeJ/IbCKNE YCTaHOBKMW. npOd)I/IJ'II/I nonb3oBarenen ocraroTcs
NnoAKTKOYEHHbIMUN K CUCTEME.

Monb3oBaTenu
MNpu po6aBneHnn xaba B y4eTHYHO 3aNnCb Bbl CTAHOBUTECH aAMUHUCTPATOPOM
3TOro ycTponcTBa. ¥ ogHOro xaba MoXeT 6bITb A0 99 nonb3oBaTtenen/

aAMUHUCTPATOPOB. AOMUHUCTPATOP NpuUriallaeT B CUCTEMY 6E€30MacHOCTH
nofib3oBaTenen u onpeaenseT ux npasa.

OnoBeuieHus o COObITUAX U TpeBorax


https://support.ajax.systems/ru/data-import/

< Monb3oBarensckne Hac..

TUM NMOJIb3OBATENA

AfMUHUCTPATOP 0
YBEAOMNEHWA

HewncnpasHocTtin

SMS Push O
Tpesorun

Call SMS rush - @)
CobbiTun

SMs Push @
MocTaHoBKa/CHATHE C OXPaHbl

SMS Push @

MPABA JOCTYTA

BKNOUYEHWE HOYHOMO PEXMa

TpeBoxHas KHOMKa U

Xab coobuiaeT Nosib30BaTesto 0 COObITUAX TPEMS CNOCOH6aMU: MOBUITbHbIMU
push-yBegomneHnsamu, SMS coobLueHnamMmm n TeneoHHbIMU 3BOHKaMMU.

OnoselueHus HacTpauBaloTCA B MEHIO NMonb3oBaTenu:

Bugbi cobbiTui

[NocTtaHoBKa /
CHATHE C
OXpaHbl

TpeBora

CobbITusa

HeuncnpaBHoCTH

Ans yero ucnonb3syeTcs

YBeIOMIEHUsI MPUXOAAT NOC/Ee BKHOYEHUS /
BbIKJIFOYEHUS peXxumMa oxpaHbl

Coo6LeHMss PO BTOPXKEHUE, MoXap, 3aTonneHne

YBeOMJIEHNSI O COObITUSAX, CBA3AHHbIX C
ynpaBneHunem WallSwitch, Relay, Socket

YBeAOMNEHNA O MPONa)ke CBA3W, MMyLIEeHUU, HU3KOM
3apage 6aTapeun UM BCKPbITUM KOpnyca AaTyunka

Tunbl onoBeLy,eHui

® SMS

® Pysh-
yBefloMieHne

® SMS

® Pysh-
yBeZoMIIeHne

® 3BOHOK

® SMS

® Push-
yBeJOMJIeHNe

® SMS



® Push-
yBeZoM/ieHne

e Push-yBepomneHue — otnpasnstoTcs cepsepoM Ajax Cloud B
npunoxeHue Ajax Security System ecnun eCTb UHTEpPHET-NOAKITHOYEHNE.

e SMS cooblieHune — oTnpaBnseTca Ha HoMep TenedoHa, yKkasaHHbI
nonb3oBaTeneM npu perucTpaummn akkayHTa Ajax.

e Tene¢OHHbIN 3BOHOK — 3BOHOK xaba Ha HoMep TenedoHa y4eTHOM 3anuncu
B MPUIOXKeHUM Ajax.

Mbl 3BOHMM TOJIbKO B C/lydae TPEBOIrM — YTO6bI NpUBJeYb Balle
BHUMAaHWE U CHU3UTb LIAHC NPOMnycKa KPUTUYHO BaXKHOIO OMOBELLLEHMS.
PekoMeHayeTCsl BK/IIOUNUTb STOT TUN yBeAOMEHUIA. Xab
nocnenoBaTe/lbHO 3BOHUT BCEM MOIb30BATENAM, Y KOTOPbIX BKHOUYEH
3TOT TUM YBEAOMIIEHUI B NOPAAKE, yKa3aHHOM B NMYHKTE HAaCTPOEK
Monb3oBaTenu. MNpu 3TOM, Xab 3BOHUT He Yallle, YeM pPas B 2 MUHYTbI.

‘ Bbi3oB aBTOMaTMYeCKM copacbiBaeTcs Nocne NPUHATUS 3BOHKA. Mbl peKoMeHayeMm
3apaHee 3anucaTtb HoMmep TenedpoHa SIM-kapTbl Xxaba B TENEHOHHYHO KHUTY.

N3MeHATb HAaCTPOMKM ONOBELLEHNI MOXHO TOJIbKO AJ151 3aperncTpMpoBaHHbIX
nosib3oBaTenemn.

it Xab He yBeJOMNIAIET NONIb30BaTesIeil 0 CpaboTKe AATYMKOB OTKPbITUS B PEXUME
«CHSITO C OXpaHbl», KOraa BK/OYEHA U HacTpoeHa GhyHKuua «OnoBelleHns 06
OTKPbITUM». 06 OTKPbITUM OMOBELLAIOT TONBbKO MOAK/HOYEHHbIE K CUCTEME CUPEHDI.

MopknoyeHne K OXpaHHOW KOMMaHUu


https://support.ajax.systems/ru/what-is-opening-alerts/

< OXpaHHsle KoMnaH1n

Bul BCe elye He BLIb

@ KOMNaHuI0. Buibepu
* HW;

Delta

"AHTapec - 2000"

"ApceHan CT"

"BAPTA - 7 TPYN"

"BonxoB" OxpaHHOe areHTCTBO

Cnncok opraHusauuni, KoTopble NOgKAKOYaT cucTeMy Ajax K OXpaHHOMY
NynbTy, €CTb B MeHO OXpaHHble KOMNaHUM HacTpoOekK xaba.

CBsixkuTtechb C npeacrtraBUTeENAMM KOMIMaHUW, I'Ipe,EI,OCTaBJ'IFII-OLLI,eﬁ ycnyru B
BalleM ropoge, n 4oroBopuTtecb 0 NogKJIto4eHUN.

MoakntoyeHune K NynbTy LeHTpanbHoro HabnoaeHus (MLH) ocywecTensetcs
no npotokony Contact ID unu SIA.

O6cny)uBaHue

PerynsipHo npoBepsinTe paboToCcnoco6HOCTb CUCTEMbI 6e30MacHOCTM Ajax.
OuuwiaiiTe KOpMyc OT MbisIK, MayTUHbI U APYrUX 3arpsi3HEHUI NO Mepe UX
nosiBNieHus. icnonbayinTe MSrkyto cyxyto candeTky, NpUrogHyto Ans yxona 3a

TEXHUKOMN.

He ncnonb3ynte gns oYnCTKU AaTymKa BeLLECTBA, COAepKaLlme CnumpT,
aLeTOoH, 6EH3UH N Apyrue akTUBHbIE PAaCTBOPUTENN.

Kak 3aMeHUTb akKyMynsiTop xaba

KomnnekTtauus

1. Hub Plus


https://support.ajax.systems/ru/how-to-replace-hub-accumulator/

2. KpenexxHasa naHenb SmartBracket

3. Kabenb nutaHus

4. Kabenb Ethernet

5. MOHTaXXHbI KOMMNEKT

6. CTapToBblit nakeT GSM — 2 wT. (NpUCYTCTBYET He BO BCEX CTPaHax)

7. Kpatkasa MHCTpyKLumA

TpeboBaHusa 6e30MacHOCTHU
[p1 MOHTaXe 1 aKcnayaTauum xaba NnpuaepXXmMBanTeChb OOLLNX NPaABUI

3/1eKTPO6Ee30MaCHOCTU NPU UCMOJTb30BaAHUN 3NEKTPONPUBOPOB, a TaKXKe
TpeboBaHUN HOPMATUBHO-NPABOBbIX aKTOB MO 3/1eKTP06€30MacHOCTM!.

KaTeropuyecku 3anpeliaeTtcs pasbupaTtb yCTPONCTBO Nog HanpsxxeHnem! He
NCMOJsIb3yTe YCTPOMUCTBO C NOBPEXAEHHbIM LLHYPOM MUTaHUS.

TexHn4yeckue napamMeTpbl

MoaknoYaeMbIX yCTPONCTB 0o 150
fpynn [0 25
Monb3oBaTenen no 99
BuaeoHabnoaeHne 0o 50 kamep unn BULEOPErMcTpaTopoB
KomHat no 50
0o 64
CueHapueB

Y3HaTb 60nblue

Mopkntoyaembix ReX o5

KonnyecTBo nogkstoyaeMbix CUPeEH no10

MuTtaHne 110 - 240 B AC, 50 / 60 I'y,

AKKYMYnAaTOp Li-lon 2 A-y (8o 16 YacoB aBTOHOMHOI pa6oThbI

npu HeakTuBHOM Ethernet n Wi-Fi
MOAKJTHOYEHMNI)


https://support.ajax.systems/ru/manuals/scenarios/
https://ajax.systems/ru/products/rex/

OHepronoTpebieHne oT CeTu 10 BT
3awmTa TamMnepom Ectb

868,0 — 868,6 MI'L, nnmn 868,7 — 869,2 Ml'y, B
3aBVMCUMOCTU OT pernoHa Npoaaxu

dwnanasoH yacTtoTt

MakcumarbHasg MOLWHOCTb paanocurHana [o 25 MBT
Mopgynaunsa pagnocurHana GFSK
[anbHoCTb paguocurHana [0 2000 m (Npu oTcyTCTBUK Nperpaj)

WiFi 2,4 Ty (802.11 b/g/n), Ethernet, 2 cnoTa
KaHanbl cBA3n Micro-SIM, cetn 2G (GSM900/DCS1800), 3G
(WCDMA 900/2100, B8/B1)

Tun yCTaHOBKM BHYTpu nomeLLeHni
[unanasoH paboymx TeMneparyp OT1-10°C go +40°C
Pa6oyasn BNna)kHOCTb o 75%

Pasmep 163 x 163 x 36 MM
Bec 350r

Cpok cny>6bl 10 net

CooTBeTCTBME CTaHAapTam

[apaHTUA

[apaHTWsa Ha NpPoAYKLMIO 06LLecTBa C OrpaHNYeHHON OTBETCTBEHHOCTbIO
«AOXAKC CUCTEMC MAHIO®EKHYYPUHDM» penctByeT 2 roga nocrie NoKynku u
He pacrnpocTpaHAeTCcA Ha KOMMJIEKTHbIN aKKyMYNATOP.

Ecnu ycTponcTBo paboTaeT HEKOPPEKTHO, PEKOMEHAYEM CHavana 06paTuTbes

B CJ'IY)K6y nogonep>XXKn — B Nos1IOBUHE CliydaeB TEXHNUYECKKUE BOTMPOCHI MOTyT
ObITb peLwieHbl yp,aneHHo!

MapaHTuitHbIe o6sa3aTenbCcTBa
MNMonb3oBaTenbckoe cornaweHune

TexHnyeckasn nogaepxka: support@ajax.systems


https://ajax.systems/ru/standards/
https://ajax.systems/ru/warranty
https://ajax.systems/ru/end-user-agreement
mailto:support@ajax.systems




